
STUDENT SATISFACTION 
SURVEY 
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INTRODUCTION

• Students are an asset for any educational organization and they are de-facto agents of growth, strength and 
continuous self- analysis of a college. Considering the importance of their opinions and suggestions, Sri 
Krishna Institute of Technology framed a well-structured questionnaire ranging from Infrastructure, 
Academic Enrichment and Ambience, Student Support and Guidance(on Laboratory 
session/Internship/Project/Academic Activity/Extra Curricular etc.), Faculty support on Teaching-Learning 
and Academic Preparedness and Administrative support on Academic Progress. 

• It helps institutions to understand what is working well and where there is room for improvement.

METHOD
• Google form was rolled out amongst the students 



FOCUS AREA

• Curricular Aspects

• Teaching-Learning and Evaluation

• Infrastructure and Learning Resources

• Student Support and Progression



OBJECTIVES

• To provide students a platform to share their opinions & perceptions in 
relation to teaching-learning process and suggest improvement areas.

• To provide the students a forum for healthy interaction with the 
administration regarding the weaker areas of learning environment.

• To make the students critical thinkers

• To give students a sense of belongingness.

• Continual improvement of the College Infrastructure, Staff and Supporting 
Services



The infrastructural Facility in the Dept / Institution [Classrooms, Labs, Library etc]

Row Labels 2022 2023

HIGH (3) 33 29

Medium (2) 60 57

Low (1) 7 13
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Action Plan:

Washroom Cleanliness: 

Checked for any loose or broken fixtures such as faucets and flush handles repaired them or replaced 

them if required

Maintenance Log: A checklist of all the maintenance activities such as washroom cleaning and 

classroom dusting.

Sanitary Napkin Destroyer machine: The installation of incinerators helps us to manage the disposal of 

sanitary waste in a hygienic and eco-friendly manner.

Lab Infrastructure: 

We have upgraded the labs by procuring new 70 systems.

Timely servicing of Lab Equipment

Others:

Dustbins are provided for all the classrooms

Root Cause:

▪ Lack of effective monitoring on cleanliness

▪ Ineffective survey of the Lab systems 

▪ Lack of Waste disposal management



Academic Enrichment support provided [Seminars, Talks,Workshops, Value add course etc]

Row Labels 2022 2023

HIGH (3) 44 39

Medium (2) 48 54

Low (1) 7 7
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Academic ambiance and class conduction [Calendar of events, Time table, VTU 
circular, related information]

CATEGORY 2022 2023

HIGH (3) 54 49

Medium (2) 41 44

Low (1) 5 7
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Support for Practical application & usage [Lab, Project,Internship etc]

CATEGORY 2022 2023

HIGH (3) 44 44

Medium (2) 50 49

Low (1) 6 8
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The Institution / Department is student’s supportive [Guidance for academic activity, 
Extra curricular etc]

CATEGORY 2022 2023

HIGH (3) 48 44

Medium (2) 44 46

Low (1) 7 10
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The knowledge sharing practice of faculty with students[Teaching, 

discussion, doubt clearing etc]

CATEGORY 2022 2023

HIGH (3) 55 45

Medium (2) 39 49

Low (1) 5 6
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Molding the students for Academic preparedness [Proctoring,Counselling, Motivating, etc]

CATEGORY 2022 2023

HIGH (3) 48 44

Medium (2) 44 48

Low (1) 7 8
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Administrative support for Academic progress [Internals,Examination, Competitive 
examination, additional courses etc]

CATEGORY 2022 2023

HIGH (3) 53 44

Medium (2) 41 50

Low (1) 6 6
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THANK YOU


